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Customer Service Department: Fast Fax


To: FAROArm User

From:  Customer Service Department

FORM:  178-126
1 Page total including this page.  Contact us immediately if pages are missing or not legible.


Topic:  Uninstalling\Installing CAM2 Measure Version 3.9x
UNINSTALL PROCEDURE

Important!  Back up all data.  Save all of your SAT, SCT & XLN files onto another directory. Important!

1. Reboot the computer.

2. Close all applications on your computer. 

3. Insert the CAM2 Measure Version 3.9 CD into the drive.

4. When the install wizard box appears select “Remove – Remove all installed features”
5. Then click on the “Next” button.
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6. A dialog box will appear reporting, “Do you want to completely remove the selected application and all of its features?”
7. Select the “OK” button.
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8. The uninstall process will begin.
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9. Once this uninstall is complete a dialog box will appear reporting it has completed its operation.  Then you will need to select the button “Finish”.
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10. The software is now removed from your computer.

INSTALL PROCEDURE

1. Reboot the computer.

2. Close all applications on your computer. 

3. Insert the CAM2 Measure Version 3.9 CD into the drive.

4. When the install wizard box appears select “Modify – Select new program features to add or select currently installed features to remove”
5. Then click on the “Next” button.
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6. A dialog box will prompt “Warning! Remove all port locks from this computer”.  Remove the portlock.
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7. To continue select “Next”
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8. Complete “User Name” & “Company Name”.
9. After filling out this information select “Next”.
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10. A dialog box will appear reporting the destination do not change this information use this default.
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11. To install the standard configuration basic install use these defaults below and select “Next” to continue.

For standard installation:

Use default setting below.
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For soft check tool user/customers  only:

Check all boxes in this list below & then select “Next”.
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12. The software will now install.
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13. After the installation is complete a dialog box will open reporting: ‘The InstallShield Wizard has successfully installed CAM2 Measure 3.9.  Before you can use the program, you must restart your computer”.
14. Select “Yes” and click “Finish”.
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15. The computer will now reboot.  Plug in you port lock and open CAM2 Measure.

If you are still experiencing difficulties, please contact the customer service department by telephone at 1-800-736-2771 or by e-mail at support@FARO.com.
FAX questions to:  (407) 333-8056
Revised: May 17, 2007
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