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Customer Service Department: Fast Fax


To:
Faro Laser Tracker User

From:
Customer Service Department

4 Page total including this page.  Contact us immediately if pages are missing or not legible. 

Topic: Insight Tracker Configuration

Configuring FARO Insight to communicate to the tracker requires several steps.  Some of these steps are only required upon initial installation.  Some of these steps may be required when creating new files or when using an old file as a template.  Below is a summary of how to perform a variety of steps that may be needed to connect to a tracker.
Adding the tracker to the Hardware Manager

Adding the tracker to the Hardware Manager is required before Insight can communicate to a tracker.  This only needs to be done once and, depending on options chosen during installation; it may have been done at that time.  To add a tracker to the Hardware Manager, do the following:

1. Select Tools ( Hardware Manager ( Trackers…

2. If there is a tracker added and the model is FARO Laser Tracker, then the tracker has been added already and you can move onto the “Defining and Activating @STATION01” section.
3. Press Add… to Add a new tracker.

4. Choose FARO Laser Tracker as the Type.

5. Enter a Name of the tracker (the name is arbitrary and any name can be used)
6. Enter part of the tracker Serial Number (Typically the last 4 numbers are used.  It does not need to be the actual tracker serial number if it is now known and the full serial number cannot be used because Insight will not allow letters in this field.)

7. The IP address should be 128.128.128.100 – this is the default IP address of the tracker.

8. Azimuth Sigma, Zenith Sigma and Distance Sigma can be left at their default values.
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9. Press OK to close the Add Tracker dialog box.

10. Press OK to close the Hardware Manager.

11. Continue on to the “Defining and Activating @STATION01” section.

Defining and Activating @STATION01 for New Jobs
1. Select View ( Geometric Entities… to open up the Geometric Entities worksheet.

2. Select the cell that says @STATION01.  It is directly above the cell that says PART.
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3. Press the Right mouse button on @STATION01 and choose Edit Properties…

4. Set the Instrument Name to be the name of the tracker entered into the Hardware Manager in the “Adding the tracker to the Hardware Manager” section.  The Instrument Type, Instrument Name, IP Address will all be filled in automatically.
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5. Press Apply and then Press OK.

6. Press the Right mouse button on @STATION01 and choose Activate.
7. Select Tracker ( Connect to connect to the tracker.

Activating a Station of a Template After Clearing Observations:

After using the Edit( Clear All command to clear all measured data from a previous Insight file so a new inspection can begin using the file as a template, the Station will need to be reactivated using the following steps:

1. Select View ( Geometric Entities… to open up the Geometric Entities worksheet.

2. Select the cell that says @STATION01.  It is directly above the cell that says PART.
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3. Press the Right mouse button on @STATION01 and choose Activate.

4. Select Tracker ( Connect to connect to the tracker.

Setting Insight to Atomically Activate the Station for All New Jobs

Insight can have its default settings changed so that the Station is automatically defined and activated whenever a new job is created using File ( New… by doing the following steps:

1. Select Settings ( Defaults…
2. Change Type: to Station.

3. Choose Use Specified Instrument and select the name of the tracker entered into the Hardware Manager.

4. Put a Check Mark next to Activate @STATION01 for New Jobs.
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5. Press Apply and then Press OK.

If you are still experiencing difficulties, please contact the customer service department by telephone at 1-800-736-2771 or by e-mail at support@faro.com
Be sure to visit our website at www.faro.com
FAX questions to:  (407) 333-8056
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