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To:
FAROArm User

From:
Customer Service Department

Form: 178-111
4 Pages total including this page.  Contact us immediately if pages are missing or not legible.
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[Telephone Wiring |
Telephone Wiring is defined by USOC (Universal Service Order Code - now handled and maintained by the
T14) and uses the following conventions for cable pairing.
NOTE: &ll numbering is viewed from the TOP (TOP on a Modular connector is when viewed with the lever
on the bottom). The diagrams show all possible types that will satisfy the Wiring Code.
USOC Code No of Pairs Diagram
IT IT T
vsoc Mt er I 1 1234 || 123456 || 12343678
T T T
TTTT
USOC RI14C or RIL4 2 Use7e
L
USOC RI2S or RIZSC 3 g
USOC RI148 or RI48C 4 12343678
-
[LAN Wiring |
LAN Wiring is defined by E14/TI4 and uses the follawing two conventions for R145 pairing on UTP cable v
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TOPIC: TROUBLESHOOTING Cable Pin Outs
* Important: PLEASE READ BEFORE BEGINNING THE PROCESS *

 This document is design to give the customer the ability to inspect and diagnose cables when experiencing problems such as communication errors, error codes, & intermittent operation. 

AC031 FARO Arm Power Cable (1456)

This cable is used with several different types of FARO Arms: (Silver Series, Gold Series, Sterling Series & Bronze Millennium Series.)

Using a fluke you can pin out the AC031 cable to check for intermittent problems.  If a problem is discovered do not attempt to repair the cable contact the FARO Technologies’ customer service department for replacement.  

Pin Out Information (Pin for Pin)

Pin 1 - Ground

Pin 2 - R1 In

Pin 3 - T1 Out

Pin 4 - RTS

Pin 5 - Ground

Pin 6 - 12V Ana

Pin 7 - 12V Ana
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XH16-0237 6’ Serial Communication Cable

This cable is used with a FARO Arm: (Bronze Series Only)

Using a fluke you can pin out the XH16-0237 cable to check for intermittent problems.  If a problem is discovered do not attempt to repair the cable contact the FARO Technologies’ customer service department for replacement.
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RS232 DBY Connector

DB-9M  Function Abbrevi

Pin #1 Data Carrier Detect e
Pin#2  Receive Data  RD or RX or RXD
Pin #3 Transmitted Data TD or TX or TXD
Pin #4 Data Terminal Ready oTR

Pin #5  Signal Ground D

Pin #6  Data Set Ready oSk

Pin #7 Request To Send RTS
Pin#8  Clear To Send cts
Pin#3  Ring Indicator RI
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I2-09 (AC029) Serial Cable (Silver Series Arms Only)

Using a fluke you can pin out the AC029 cable to check for intermittent problems.  If a problem is discovered do not attempt to repair the cable contact the FARO Technologies’ customer service department for replacement.
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AC032 10’ Null Modem Communication Cable

This cable is used with several different types of FARO Arms: (Silver Series, Gold Series, Sterling Series & Bronze Millennium Series.)

Using a fluke you can pin out the AC032 cable to check for intermittent problems.  If a problem is discovered do not attempt to repair the cable, contact FARO Technologies’ customer service department for replacement.
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The connections for DCD should be made on the same end of the cable. =

Null Modem Pin Connetion:

25Pin[9 Pin| [9 Pin[25 Pin
FG (Frame Ground) 1 [ -[1 [Fc
TD (Transmit Data) 2 [3-[2[3 [m
RD (Receive Data) 3 [2-[3[2 [
RTS Request ToSend) | 4 | 7 |-| 8 | 5 |CTS
CTS (ClearToSend) | 5 | 8 |- 7 | 4 [RTS
G (Signal Ground) 7[5 [-[5 [ 7 [se
DSR (DataSetReady) | 6 | 6 |-| 4 | 20 [DTR
DTR (Data Terminal Ready)| 20 | 4 |- 6 | 6 [DSR
‘Where is Pin 1?
Connector FEMALE MALE
25 pin DB25
9 pin DBY
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&1 Done [ [ [@imenet

e ¢+ BEMSHARED || 2o un]s]nm x| = a2l E B @] B xiE @mim T2




[image: image9.png]



XH11-0118 25’ RJ 11 Cable 

This cable is used with some Bronze & Space Arms. 
Using a fluke you can pin out the XH11-0118 cable to check for intermittent problems.  If a problem is discovered do not attempt to repair the cable, contact FARO Technologies’ customer service department for replacement.
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2491 Control Station 20 Cable 

This cable is used with IBM Netvista Computers and Gold arms only. 
Using a fluke you can pin out the 2491 cable to check for intermittent problems.  If a problem is discovered do not attempt to repair the cable, contact FARO Technologies’ customer service department for replacement.
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If you are still experiencing difficulties, please contact the customer service department by telephone at 1-800-736-2771 or by e-mail at support@FARO.com.

PLEASE FAX YOUR QUESTIONS TO (407) 333.8056
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