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TOPIC:  Hard Drive Maintenance Procedure

Important: PLEASE READ BEFORE BEGINNING THE PROCESS
A:  INSTRUCTIONS FOR DOS:
We first need to exit to DOS.  Now we need to get to the root directory (C:\>).  From the C:\> we need to delete all the bad files.

1. Type: DEL *.    (This will delete all the 0 Kilobyte files).  Now hit Enter.

NOTE: You MUST include the decimal (.) after the star (*).

2. Type: DEL *.AC$.  Now hit Enter.

3. Type: DEL *.SWR.  Now hit Enter.

NOTE:  DO NOT TYPE: DEL *.* or DEL *

We have now completed cleaning the root directory.  You should follow steps 1 - 3 to the ACAD and ANTHROCA sub-directories.  To get into the ACAD sub-directory type: CD ACAD at C:\>.  To get into the ANTHROCA sub-directory type: CD ANTHROCA at C:\>.

4. 
a. At C:\> type: CHKDSK C: /F  (Use only on IBM Manufactured computers).


b. At C:\> type: SCANDISK  (Use only on Sharp and other non-IBM 
manufactured computers).

5.
Upon completion run a drive optimization and defragmentation to clean up all stray files by typing: DEFRAG at the C:\> prompt.

· This will prompt you to select a drive to “OPTIMIZE”, select C:> and click on “OK”

· When directory optimization is complete, highlight optimization in the upper right corner of screen and select “Optimization Method”

· Ensure “Full Optimization” is selected and click on “OK”

· Then select “Begin Optimization”.  The computer will re-arrange all the files on the hard drive and place them in a block located at the center of the hard drive disks for best performance and usage of hard drive space.

B:  INSTRUCTIONS FOR WINDOWS NT:

1. Double click on the “My Computer” icon on your computer’s desktop.

2. Right mouse click on the drive that you want to maintain.

3. Click on Properties.

4. Click on the Tools tab.

5. Click on the “Check Now…” button to begin checking for errors on your hard drive.

6. When the scanning you can begin the defrag process.  Click on “Defragment Now…”

This also allows AutoCAD and CAM2 to function in one block of hard drive space instead of scattering the files contents in various places on the hard drive, it will run faster and with less errors.

If you have any question or concerns, please feel free to contact us at 1-800-736-2771.

Note: Run this procedure monthly to keep your system running smoothly. 
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