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Customer Service Department: Fast Fax


To:
Faro Laser Tracker User

From:
Customer Service Department

1 Page total including this page.  Contact us immediately if pages are missing or not legible. 

Topic:  Using the Tracker Firmware Loader

1. Obtain Image.bin file from FARO Technologies.

2. Copy Image.bin to the C:\ directory on the computers  hard drive.

3. Connect the MCU to the computer using the Ethernet cable.  The tracker head does not need to be connected at this time.

4. Plug the power cord into the MCU.

5. Turn on the MCU.  After about 1 minute for the Link light to come on.

6. Open the FARO Utilities by selecting the Start Menu ( Programs ( FARO ( FARO Utilities 1.1 ( FARO Utilities.

7. Press the Connect button on the Utilities.

8. Press the OK to connect to the tracker.  After the connection is complete, all of the buttons on the Utilities will be activated.

9. Press the Firmware Loader button on the Utilities.

10. Press the browse button to select the image.bin file in the C:\ directory or type “C:\image.bin” in space provided.

11. Press the Install Firmware button.

12. The Firmware Installer will connect to the MCU and start transferring the new firmware file to the MCU.

13. After the file has been transferred, the new firmware will be written into the MCU.  DO NOT turn the tracker off at this time.  Doing so can result in damage to the MCU.

14. After the new firmware is loaded, you will be notified that the new firmware is loaded.  Press OK to acknowledge this notification. 

15. Press Quit to close the Firmware Loader.

16. Press the Disconnect button on the Utilities to disconnect from the tracker.

17. Press Close to close the Utilities.

18. Turn the tracker off and then turn it back on.  The MCU will now boot the tracker with the new firmware.

If you are still experiencing difficulties, please contact the customer service department by telephone at 1-800-736-2771 or by e-mail at supportlaser@faro.com
Be sure to visit our website at faro.com
FAX questions to:  (610) 444-2323
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